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Restricted Regular
Reserve Fund

Unrestricted
Undivided Earnings

Equity Acquired
in Acquisition

Accumulated Other
Comprehensive Income (Loss) Total

The December 31, 2023 and 2022 Statement of Financial Condition and the related Statements of Income, Members’ Equity, and Cash Flows for the years then ended were audited by 
RKL LLP, Certified Public Accountants.  These reports are available for review at the Credit Union’s Administrative Office by appointment.
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Statement of Income

Financial StatementsLooking back on 2023
2023 was a milestone for Credit Union of New Jersey as we 
celebrated eighty years of member service. Throughout our 
history, we’ve remained steadfast in our commitment to assist 
members with control of their financial lives. As part of this 
pledge, we will continue to introduce leading-edge products and 
services designed to make banking easy and convenient for our 
member owners.

We’ll make it easy
We prioritize providing our members with innovative products 
and services in the ever-evolving financial technology 
landscape. Delivering frictionless experiences, regardless 
of platform, is an expectation in banking today. Some 
advancements achieved in 2023 include:

• We opened our new, innovative branch in Hamilton.
• We deployed Interactive Teller Machines (ITM) in our 

Hamilton and Lafayette branches. An ITM is essentially an 
upgraded ATM with the added benefit of being able to speak 
with a live Credit Union of New Jersey representative during 
your transaction–just like a Zoom meeting or a FaceTime call.

• Members now have the convenience of getting their vehicle loans 
decided at our partner dealerships. Simply mention you are a 
Credit Union of New Jersey member while shopping at any of the 
dealerships and receive a loan decision right on the spot.

• Members who use Zelle® have a fast and easy way to send 
money. Zelle® can be accessed directly from our Mobile App 
or e-Banking and allows members to send money in minutes 
to family and friends.

2024 and beyond
In our ongoing commitment to better serve our members and 
foster their financial well-being, we are thrilled to announce 
several initiatives poised to elevate their banking experience.

Our upcoming Lafayette branch renovation will revitalize the 
physical space and integrate cutting-edge technology, including 
additional ITMs. These enhancements will empower our members 
with greater convenience and accessibility while ensuring a 
seamless banking experience.

We are excited to announce the rollout of personalized offers, 
including loan pre-approvals, through our digital channels. 
By leveraging advanced data analytics, we will be rolling out 
bespoke loan and deposit solutions. This personalized approach 
streamlines the process of accessing attractive financial products 
members are looking for, and ensures that every member receives 
offerings aligned with their individual financial goals.

We also will be unveiling a generative chatbot. Designed to deliver 
personalized assistance swiftly and intuitively across all channels, 
this chatbot will represent a significant leap forward in enhancing 
member interactions. Whether seeking guidance on financial 
products, troubleshooting account queries or exploring tailored 
recommendations, our chatbot will be there every step of the way, 
ensuring a seamless and delightful experience for all.

As we embrace the opportunities and challenges that lie ahead 
in 2024, our focus remains steadfastly centered on our members. 
With a commitment to innovation, personalized service and 
continuous improvement, we are poised to navigate the dynamic 
landscape of banking with confidence and agility.

Together, we look forward to another incredible year of growth, 
change and unparalleled member service, shaping a future where 
our members continue to have the Freedom to Prosper.

We’ll take care of you
A primary focus throughout the year included advancements in our 
Financial Well-being program to help members navigate through 
financial hardships and life-stage journeys. Some of the highlights: 

• We completed 35 education workshops, reaching over 750 
members. Topics included Women & Money, Credit Card 
Makeover, Understanding Credit, Home Buying Seminars, 
Eight Steps to Financial Success and How to Manage Debt 
and Identity Theft.

• We introduced the Youth M3 Money Club. Through a series 
of Kids Financial Well-being Workshops, children learned the 
concepts of spending and budgets. Interactive e-learning 
was made available through the M3 Money Club portal. We 
culminated this learning program with a coloring contest 
during Youth Month in April. We opened one hundred new 
Young Savers Club accounts through this outreach.

• We enhanced our online educational content via our Financial 
Resource Center, with a wide range of learning opportunities, 
including webinars, podcasts, toolkits and financial articles.

We’ll give you a good deal
The benefits of being a member of Credit Union of New Jersey are 
nowhere more clear than in the numbers.
America’s Credit Unions estimates that Credit Union of New 
Jersey provided $4,118,330 in direct financial benefits to its 
36,989 members during the twelve months ending December 
20231. These benefits are equivalent to $111 per member or 
$234 per member household2.

In 2023, your Board of Directors, along with the entire credit union team, fo-
cused on delivering on the stated purpose of Credit Union of New Jersey: to 
ensure members have the knowledge and ability to be in control of their 
financial lives. This purpose statement was developed and adopted by the 
board of directors through their rigorous governance work, which includes 
seeking member feedback through an annual member survey, hearing from 
industry experts and attending an annual board retreat.

With the Purpose Statement guiding all our decisions, the board of 
directors reviews and develops policies that guide management. With 
this policy guidance, management implemented various new services 
and programs to meet members’ financial needs, while also ensuring the 
credit union remained financially strong with sound fiscal management. 
The board of directors is dedicated to governance with excellence, while 
the staff is committed to providing the best possible member experiences. 
Having just celebrated our 80th anniversary in 2023, we look forward to 
another exciting year of helping members achieve financial well-being.

Sources: Datatrac, NCUA and CUNA.  (1) Rates and fees as of 03/27/2024. (2) Assumes 2.1 members per household.
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8,000,000   
 

$396,388,021 

27,695,127 
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Accrued Interest Receivable

Property, Equipment and
Leasehold Improvements, Net

NCUSIF Deposit

Split Dollar Loans Receivable

Employee Retention Credit
Receivable 

Prepaid Expenses/Other Assets
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Capital Account Refund 
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$8,446,440  
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Employee Compensation and Benefits

Travel and Conferences

Office Occupancy

Office Operations
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Loan Servicing

Professional and Outside Services

Member Insurance

Operating Fees

Miscellaneous Operating

Total Non-Interest Expenses

Net Income

$8,231,040 
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689,973  
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$3,109,963 

Interest Expense
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Interest on Borrowed Funds

Interest on Subordinated Debt
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Provision for Loan Losses

Net Interest Income After Provision 
For Loan Losses

1,169,489  
 

574,789
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$2,124,278      

18,649,542  
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$14,229,244    

$432,993 
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Interest on Loans

Interest on Investment Securities
and Interest-Bearing Accounts
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$19,413,579  
 

1,360,241  

$20,773,820  

$15,574,384 
 

1,138,778 

$16,713,162 
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